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It is increasingly recognized that a person's intelligence quotient (IQ) contributes to only about twenty per
cent of his/her success in life and at work. The balance eighty per cent depends largely on a person's
emotional intelligence or emotional quotient (EQ). Directly related to emotional intelligence are qualities
such as the ability to manage one's moods and to motivate and lead people as also to empathize with them.
Using new research data, this book provides a conceptual understanding of emotional intelligence as also
demonstrates how one can manage emotions through acquiring emotional, cognitive and behavioural skills.
The book provides a fresh approach to maximize productivity, manage change and resolve conflicts at the
workplace using emotional intelligence discusses several psychological aspects related to emotional
intelligence, such as the consequences of low and high EQ, levels of EQ required for various tasks, and EQ
and leadership - Provides examples of the application of EQ in organizations - Includes a unique
standardized "Emotional Intelligence Test"
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From reader reviews:

Toni Bays:

The feeling that you get from Emotional Intelligence at Work: A Professional Guide is the more deep you
rooting the information that hide inside words the more you get interested in reading it. It does not mean that
this book is hard to know but Emotional Intelligence at Work: A Professional Guide giving you enjoyment
feeling of reading. The author conveys their point in a number of way that can be understood simply by
anyone who read that because the author of this reserve is well-known enough. This book also makes your
current vocabulary increase well. So it is easy to understand then can go along with you, both in printed or e-
book style are available. We propose you for having that Emotional Intelligence at Work: A Professional
Guide instantly.

Josephine Lowe:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
family members or their friend. Do you know? Many a lot of people spent these people free time just
watching TV, as well as playing video games all day long. If you would like try to find a new activity that's
look different you can read a book. It is really fun for you personally. If you enjoy the book that you just read
you can spent 24 hours a day to reading a e-book. The book Emotional Intelligence at Work: A Professional
Guide it is very good to read. There are a lot of people who recommended this book. We were holding
enjoying reading this book. If you did not have enough space to bring this book you can buy typically the e-
book. You can m0ore easily to read this book from a smart phone. The price is not to cover but this book
offers high quality.

Brenda Blackmer:

The book untitled Emotional Intelligence at Work: A Professional Guide contain a lot of information on the
item. The writer explains the woman idea with easy means. The language is very simple to implement all the
people, so do definitely not worry, you can easy to read it. The book was compiled by famous author. The
author provides you in the new time of literary works. It is easy to read this book because you can read on
your smart phone, or gadget, so you can read the book inside anywhere and anytime. In a situation you wish
to purchase the e-book, you can open their official web-site in addition to order it. Have a nice study.

Rebecca Esquivel:

You can get this Emotional Intelligence at Work: A Professional Guide by visit the bookstore or Mall.
Simply viewing or reviewing it could to be your solve issue if you get difficulties for the knowledge. Kinds
of this guide are various. Not only by means of written or printed and also can you enjoy this book by e-
book. In the modern era just like now, you just looking because of your mobile phone and searching what
their problem. Right now, choose your own personal ways to get more information about your e-book. It is
most important to arrange you to ultimately make your knowledge are still up-date. Let's try to choose right
ways for you.
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