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Information and Telecommunication Technologies increasingly propel the tourism industry and have become
one of the most important determinants of the competitiveness for both the public and the private sectors. It
is quite evident that tourism organisations which fail to take advantage of the emergent opportunities
introduced by technology will lose considerable market share and suffer strategic disadvantages. Business
processes re-engineering is essential therefore throughout the tourism industry. Encouragingly tourism
organisations respond to the challenges and a large number of principals use technology in both operational
and strategic functions. However, technology threatens traditional distribution channels with
disintermediation. Non-tourism organisations also take advantage of the technological developments and
launch services for tourism consumers and suppliers, increasing the competition for traditional operators.
The tourism industry, therefore, emerges as a very dynamic one and prospects are really exciting for
professionals and researchers. Ultimately virtual enterprises will dominate the tourism industry. They will
produce cost-effective, instantaneous, mass-customised goods and services; develop dynamic interfaces with
suppliers and consumers; and constantly reform their structures in order to satisfy consumer needs. They will
also take advantage of lean and flexible organisational frameworks; advanced technology; interactive and
innovative marketing and management; rapid reaction to market requests; as well as effective networking
and partnerships in order to provide more benefits for all stakeholders. ENTER adopted a consistent
scientific approach to the study of tourism and technology. Over the last five years it brought together
practitioners and researchers of both tourism and information technology.
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From reader reviews:

Sam Grimes:

What do you ponder on book? It is just for students since they're still students or that for all people in the
world, what best subject for that? Only you can be answered for that problem above. Every person has
several personality and hobby for every single other. Don't to be compelled someone or something that they
don't need do that. You must know how great in addition to important the book Information and
Communication Technologies in Tourism 1998: Proceedings of the International Conference in Istanbul,
Turkey, 1998 (Springer Computer Science). All type of book are you able to see on many resources. You can
look for the internet methods or other social media.

Brad Bennett:

Reading a book can be one of a lot of activity that everyone in the world really likes. Do you like reading
book thus. There are a lot of reasons why people enjoyed. First reading a e-book will give you a lot of new
facts. When you read a book you will get new information since book is one of several ways to share the
information as well as their idea. Second, studying a book will make you actually more imaginative. When
you looking at a book especially fiction book the author will bring that you imagine the story how the people
do it anything. Third, you could share your knowledge to other people. When you read this Information and
Communication Technologies in Tourism 1998: Proceedings of the International Conference in Istanbul,
Turkey, 1998 (Springer Computer Science), you may tells your family, friends as well as soon about yours
reserve. Your knowledge can inspire others, make them reading a publication.

Bernadine Williams:

Reading a book to become new life style in this yr; every people loves to go through a book. When you go
through a book you can get a large amount of benefit. When you read books, you can improve your
knowledge, because book has a lot of information on it. The information that you will get depend on what
types of book that you have read. If you need to get information about your research, you can read education
books, but if you want to entertain yourself you can read a fiction books, these kinds of us novel, comics, in
addition to soon. The Information and Communication Technologies in Tourism 1998: Proceedings of the
International Conference in Istanbul, Turkey, 1998 (Springer Computer Science) provide you with a new
experience in looking at a book.

Carol Johnson:

You may spend your free time to see this book this book. This Information and Communication
Technologies in Tourism 1998: Proceedings of the International Conference in Istanbul, Turkey, 1998
(Springer Computer Science) is simple to create you can read it in the recreation area, in the beach, train and
soon. If you did not include much space to bring typically the printed book, you can buy the particular e-
book. It is make you easier to read it. You can save the actual book in your smart phone. Consequently there



are a lot of benefits that you will get when one buys this book.
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