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The first edition of Benchmarking in the Public and Nonprofit Sectors offered public officials and
administrators at all levels of government a unique and practical guide to identifying best practices and
implementing them in their organizations. Based on the most current research, this new edition of the best-
selling guide provides an updated, solution-driven methodology for benchmarking in both the public and
nonprofit sectors. Unique in its focus solely on benchmarking, the authors take a step-by-step approach to
two benchmarking techniques, differentiating between the two and then providing a new approach to
solution-driven benchmarking that requires less time and fewer resources.

Benchmarking in the Public and Nonprofit Sectors provides new tools, many updated case studies, and
additional examples not only from government and nonprofit agencies, but also from the international
community. This important resource will help practitioners implement a quick, proven method as they search
for solutions to their most pressing problems.

Praise for Benchmarking in the Public and Nonprofit Sectors

"This is an important management tool for government and nonprofit managers to make their agencies more
effective, efficient, and responsive to their constituencies."
-W. David Patton, director, Center for Public Policy and Administration, University of Utah
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From reader reviews:

Mariano Smith:

This book untitled Benchmarking in the Public and Nonprofit Sectors: Best Practices for Achieving
Performance Breakthroughs to be one of several books in which best seller in this year, this is because when
you read this guide you can get a lot of benefit onto it. You will easily to buy that book in the book retailer or
you can order it by way of online. The publisher on this book sells the e-book too. It makes you quicker to
read this book, as you can read this book in your Smart phone. So there is no reason for you to past this book
from your list.

Hazel Freese:

Typically the book Benchmarking in the Public and Nonprofit Sectors: Best Practices for Achieving
Performance Breakthroughs has a lot of information on it. So when you check out this book you can get a lot
of benefit. The book was published by the very famous author. Tom makes some research before write this
book. This book very easy to read you can get the point easily after scanning this book.

Raymond Albanese:

Don't be worry for anyone who is afraid that this book can filled the space in your house, you could have it
in e-book method, more simple and reachable. This specific Benchmarking in the Public and Nonprofit
Sectors: Best Practices for Achieving Performance Breakthroughs can give you a lot of close friends because
by you investigating this one book you have factor that they don't and make an individual more like an
interesting person. This specific book can be one of a step for you to get success. This reserve offer you
information that perhaps your friend doesn't know, by knowing more than different make you to be great
individuals. So , why hesitate? Let me have Benchmarking in the Public and Nonprofit Sectors: Best
Practices for Achieving Performance Breakthroughs.

John Moreno:

Reading a guide make you to get more knowledge from the jawhorse. You can take knowledge and
information from a book. Book is created or printed or illustrated from each source this filled update of
news. With this modern era like today, many ways to get information are available for an individual. From
media social just like newspaper, magazines, science book, encyclopedia, reference book, fresh and comic.
You can add your knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or
just searching for the Benchmarking in the Public and Nonprofit Sectors: Best Practices for Achieving
Performance Breakthroughs when you essential it?
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